
Genetic counseling creates an opportunity for  
everyone — provider, the patient, and their family — 
to better understand the clinical path forward. 
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How to Refer  
a Patient for  
Genetic Counseling

Click here to view our Referral process in its entirety. 

Once you determine that your patient qualifies to receive genetic counseling 
(use our “Risk Assessment Tool” included in your kit), click here to access our 
secure Referral Portal platform. 

Be sure to have the following information handy to complete the referral: 

• Patient full name, date of birth, gender, contact information, address
• Referring provider name, address, NPI and contact information
• Patient insurance information (if applicable) 
• Information about the suspected condition, any symptoms, etc.
• Family medical history

Peer-to-Peer Consultations
If you have questions and wish to discuss testing 
and other patient-related genetic health issues, 
please reach out and schedule a consultation.

Call us directly at (800) 975-4819 

Email us at healthsystems@InformedDNA.com

Your Partner in Patient Care
Our team of genetic counselors,  

pharmacists, MDs, and clinical genetic  
specialists are here to support you  

throughout the genetic testing process. 

https://5192453.fs1.hubspotusercontent-na1.net/hubfs/5192453/ClinMgmt%20Welcome%20Kit%20Referral%20Process%20Graphic%20FINAL.pdf
http://refer.informeddna.com

